Easterling, Deborah 9? / ?%y

From: Easterling, Deborah

Sent: Thursday, August 06, 2009 11:39 AM
To: 'KnghtJo@aol.com'

Subject: RE: PSC Website Comments:
Attachments: 20090806113406518.pdf

Dear Mr. Knight:

This is to acknowledge receipt of your email to our PSC Website Comments regarding the water rates of
Avondale Mills, Inc. (Docket No. 2008-460-WS — Avondale Mills, Inc. — Application for Approval of a
New Schedule of Rates and Charges for Water and Sewerage Service Provided to Customers in Aiken
County, South Carolina).

On August 5, 2009 the Public Service Commission issued its directive wherein it stated the Commission will be
reexamining the rate increase for Avondale Mills, Inc. I am attaching a copy of the Commission’s directive and
a copy of a Press Release issued in this docket.

Please let me know if you should require any additional information.

Sincerely,
Deborah Easterling

From: Knghtlo@aol.com [mailto:Knghtlo@aol.com]
Sent: Tuesday, August 04, 2009 1:22 PM

To: Contact

Subject: PSC Website Comments:

| live in Graniteville S.C. where you recently approved an exorbitant increase in water
rates for our water provider--Avondale Mills Inc. | surveyed a number of residents who
have both water and sewer and the minimum bill this past month was $120.00. The
average water bill in Aiken South Carolina is $35.00. It appears the commission
members did not know what they were doing--or maybe you did. Our residents can not
afford these huge increases and it should be obvious that you acted irresponsibly. Our
rates were very low prior to this increase and all residents expected to pay more. It's not
our fault that Avondale did not charge more in the past. In addition | know you know that
the water lines are 50+ years old and have never been upgraded. | suggest you survey
other small towns and get an idea of the rates those residents pay for water. Here's
hoping you will do the right thing and live up to your name of being a public SERVICE
commission!!

Joseph W. Knight Jr.
601 Trolley Line Road
Graniteville, S.C. 29829

Phone-803-292-8727




Supplemental Item 1

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE " August 05, 2009
MOTOR CARRIER MATTER [ DOCKET NO. 2008-460-WS
UTILITIES MATTER Vi ORDER NO.

SUBJECT:

DOCKET NO. 2008-460-WS - Application of Avondale Miils, Incorporated for Approval of a New
Schedule of Rates and Charges for Water and Sewerage Services Provided to Customers In

Alken County, South Carolina - Discuss with the Commission a Request Filed by the Alken
County Legislative Delegation.

COMMISSION ACTION: .

On June 18, 2009, we approved the first rate increase for Avondale Mills in 28 years.
This Is an unusual case. The Avondale water and sewer system was subsidized for many
years by Avondale Mills, and customers received service at artificially low rates. When the mill
closed, the system remained, but had to become self supporting.

Avondale was losing almost $500,000 per year, and it was obvious to the Commission
and the parties that the situation was not sustainable. Therefore, we reluctantly approved a
rate Iincrease that would make the company solvent so it could continue to provide water and
sewer service to its customers.

We understood that this increase would be substantial. However, it appears to me that
we did not fully appreciate the impact of the proposed rates given local water usage. The
Commission has typically assumed household water consumption of 6,000 gallons per month
to understand the Impact of a rate increase. In this case, it now seems that some of
Avondale’s customers are using far more than 6,000 gallons per month,

1 also agree with Sen. Massey, Rep. Smith, and Rep. Young that Avondale Milis’
customers should have received advance notice of an increase of this magnitude. Therefore,
I move that the Commission order the following:

. Avondale must immediately suspend any customer cutoffs or penalties due to
failure to pay the most recent bill.

o The Commission appoints Jocelyn Boyd as a hearing officer in this matter, so that
she may confer with the parties to gather more compiete information about the
Impact of this bill on Avondale’s customers.

. Avondale will provide the Commission and the parties with complete billing and
consumption information for its customer accounts for the test year and the twelve
months prior to the rate increase.

. Ms. Boyd, counsel for the Office of Regulatory Staff, and counsel for Avondale
confer to see what measures may be possible to mltigate the effects of the rate
increase on Avondale’s customers and to ensure that they recelve adequate notice.



" 1 urge the parties to make every effort to find an equitable resolution to this matter. If
they are.unable to find a viable solution, the Commission may well have to proceed on its

own, but 1t would be better in the fong run forali-involved it the parties can work togetherto™

solve this problem.

Finally, everyone understands that Avondale’s water and sewer rates are going up;
we're really just arguing about how much and how quickly at this_point. I urge Avondale’s
customers to look at their water usage patterns and implement conservation measures. They
should check thelr systems for leaks, and consider Installing separate meters for irrigation
systems so that they are not paying unnecessary sewerage charges. '

Amendment and clarification by Commissioner Mitchell:

I want to clarify two aspects of my motion:

. By suspending cut offs and penaities, I had intended that the Commission suspend
Avondale’s recently adopted rates until further action by the Commission.
. I also want to be clear that parties are to report to the Commission on their
discussion and proposed solutions at the Commission’s meeting next
Wednesday.
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##% FOR IMMEDIATE RELEASE *##
August 5, 2009
Public Service Commission Reexamines Avondale Rate Increase

The Public Service Commission took up a request from Senator Shane Massey, Rep. J. Roland
Smith, and Rep. Tom Young, Jr. in its weekly meeting this afternoon. The three legislators
expressed concerns about the impact of a recently approved rate increase to the customers of the
Avondale Mills water and sewer system.

On June 18, 2009, the Commission approved the first rate increase in 28 years for the system,
which has continued to operate on a standalone basis since the closing of Avondale Mills in July
of 2006. The Commission was faced with a water and sewer utility that was losing nearly
$500,000 per year, and the utility needed a substantial rate increase to make it solvent.

Today the Commission acknowledged that some of Avondale’s customers appeared to have been
taken by surprise by the rate increase. The Commission ordered Avondale to suspend the new
rates until further notice, and directed the Commission staff to work with Avondale and the
Office of Regulatory staff to find ways to ease the effects of the increase on customers and
ensure that adequate notice is given.

The parties were told to bring their proposed solutions to the Commission at its next meeting on
Wednesday, August 12",

A copy of the Commission’s directive in the matter accompanies this press release. Please
contact PSC Chief Administrator Charlie Terreni with any questions at (803) 896-5133 or at
charles.terreni@psc.sc.gov.
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